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Support for 

Windows 7 is 

now history. 

Support for 

Windows 8 

will last for 3 

more years. 

Windows 8 

mostly con-

sisted of in-

termediate 

steps (and 

missteps) 

toward Win-

dows 10. In 2020 I can think of no reason for any 

user to be running Windows 8 instead of Windows 

10, especially since Windows 10 is superior and is a 

free update to Windows 8. So, if you are one of the 

few users still running Windows 8 there is no better 

time than now to upgrade to Windows 10. 

Most of us have used Windows 10 for a few years 

now; Windows lacks the flexibility of the flavors of 

Linux, and the slick user interface of Mac’s Catalina, 

but is the operating system installed on the majority 

of home computers now. 

Windows 10 is Microsoft’s best operating system so 

far but is not perfect. However, it is virtually infinitely 

customizable and I’m going to make a few sugges-

tions that will help you get the most out of your win-

dows 10 system. 

Keep Windows Up to Date 

 

Windows is issuing updates on a weekly basis and 

these are important not only for the operating system 

and peripheral issues corrected but also for keeping 

your security malware definitions current. Go to Up-

date Settings and confirm that updates are current. 

Hit Check for Updates to verify this. This is also 

where you can learn if your system is running the 

latest update to Windows 10 (1909) and possibly 

complete this process (as is required in the dialogue 
(Continued on page 4) 

Make Windows 10 Faster 

http://www.scscc.club
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News Journal  

The LCACE News Journal is published eleven times annually. Members are 

encouraged to submit contributions which will be acknowledged in this newslet-

ter. Send articles to editor@lcace.org  Permission is granted to reproduce any or 

all parts of this newsletter in other User Group publications, provided that credit 

is given to LCACE and the individual author (s).  Logo designed on an Atari Sta-

cy Laptop in 1989 by Dwight Johnson Jr.  

Membership  

LCACE membership is open to all individuals and families interested in personal 

computing. Annual dues are $20.00 per individual/family. Applications for mem-

bership may be obtained at the monthly meeting, by request on the club hotline, 

and are now available on our web site at http://www.lcace.org.  

Meetings  

LCACE meetings are usually held on Saturdays at the Grayslake Area Public 

Library, 100 Library Lane, Grayslake, Illinois. The meeting room opens at noon 

and the formal meeting begins at 12:30 p.m. All meetings are open to the public. 

Bring a friend!  

Newsletter Submissions  

Club members are welcome to submit classified ads, reviews, tips and other arti-

cles for publication, to our newsletter editor in Microsoft Word format (.doc). 

Publication deadline is the 20th of the month for all ads and articles. 

Please do not use tabs or special formatting.  

Newsletter Advertising  

Ad rates per issue: Full page - $25, Half page - $15, Quarter page - $10, Busi-

ness Card - $5. Discounts are available on advance purchase of multiple issues. 

Please send camera-ready copy and payment to the club address by the 15th of 

the month preceding publication. For more information on ad pricing, please call 

our Hotline. Ads are FREE to all paid members.  

Notice  

LCACE WILL NOT CONDONE or knowingly participate in copyright infringe-

ment of any kind. The LCACE News Journal is published by and for LCACE 

members. Opinions expressed herein are those of the individual authors and do 

not necessarily reflect the opinion of LCACE, the membership, the board of di-

rectors, and/or our advertisers.  

http://www.lcace.org/
mailto:president@lcace.org
mailto:vicepresident@lcace.org
mailto:vicepresident@lcace.org
mailto:secretary@lcace.org
mailto:treasurer@lcace.org
mailto:programs@lcace.org
mailto:membership@lcace.org
mailto:pr@lcace.org
mailto:webmaster@lcace.org
mailto:editor@lcace.org
mailto:historian@lcace.org
mailto:editor@lcace.org
http://www.lcace.org/
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Hello, all 
I hope that you, your friends, and your family are all 

well and staying safe from the various risks to 

health and wealth that the COVID-19 pandemic has 

brought to the U.S.!  It seems increasingly clear that 

this will not be a short-lived scenario; as infections 

continue to grow in number and spread across the 

country, our economic recovery will be gradual at 

best as Americans follow healthcare recommenda-

tions to minimize contact with others.  (Even when 

such restrictions are softened or eliminated, it is 

likely that many of us will voluntarily continue to ob-

serve them to safeguard our own health and the 

health of our family.)  Best to plan for the long haul! 

In our June newsletter I wrote about how this pan-

demic has affected our technology world.  On the 

one hand, technology has become more important 

as many employees are now working from home 

and most children finished the school year from 

home (both of which are likely to persist at least 

through the balance of 2020 and perhaps beyond).  

On the other hand, availability of at least some tech 

products had diminished because of supply chain 

interruptions and increased demand.  (I mentioned 

availability issues – and cost increases – for a pop-

ular Logitech webcam in my June column.  Now, 

two months later, this webcam is still out of stock at 

Best Buy and still being sold at a high mark-up by 

isolated sellers on Amazon.)  But there is some ap-

parent good news on the availability front.  There 

were inserts from Office Depot and Staples in Sun-

day’s Chicago Tribune listing quite a few computers 

and peripherals on sale, so it does appear that sup-

ply chains are beginning to fill up again. 

Probably because of the pandemic, political and 

financial news in recent months, the two big tech 

rollouts planned for 2020 have become almost 

anonymous.  I had to do a web search to find any-

thing about the current status of 5G wireless.  It 

turns out that the various wireless providers have 

been busy while all the other stuff has been going 

on.  Although there is still limited availability of both 

5G phones and networks, both traditional cellular 

providers and ISPs are currently offering 5G service 

in select locations around the U.S. 

While the 5G focus for many current smartphone 

users has been the possibility of enhanced cellular 

service, to enable faster streaming and other Inter-

net services on cell phones, some ISPs are also 

building 5G infrastructure designed to provide home 

and/or business Internet service.  For example, Veri-

zon is currently offering 5G broadband internet, 

called “5G Home”, in areas of six cities around the 

country.  Service is expected to start October 1st.  

According to the company, there will be no data 

caps and customers can expect speeds ranging 

from 300 Mbps up to around 1 Gbps, depending on 

location. 

For more 5G details, check out this Lifewire article, 

just updated on August 1, 2020: https://

www.lifewire.com/5g-availability-us-4155914. 

I haven’t seen anything much about Wi-Fi 6 either, 

although I have noticed Wi-Fi 6 routers starting to 

appear on tech retail websites.  But, as the saying 

goes, “It takes two to tango”.  As I understand this 

technology, to take advantage of Wi-Fi 6 speed and 

throughput both your router and the internal Wi-Fi 

“radios” in your computers must have Wi-Fi 6 capa-

bility.  (If you think back to when Wi-Fi 5 came along 

- known then as “ac” Wi-Fi - many of us owned com-

puters that would only connect at W-Fi 4 (“n” Wi-Fi) 

speeds.  To take advantage of the faster network 

potential we had to either buy a new computer or 

buy a USB Wi-Fi 5 adapter.)  However, when I 

searched on Amazon for “Wi-Fi 6 adapter”, the prod-

ucts that showed up are all based on PCIE cards 

that would be installed in a desktop computer.  

So, we’ll see how this technology evolves.  Mean-

time, chances are that our home networks are al-

(Continued on page 4) 

https://www.lifewire.com/5g-availability-us-4155914
https://www.lifewire.com/5g-availability-us-4155914
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ready fast enough to satisfy our present needs – so 

this should not be a current issue. 

Meanwhile, scammers are continuing to seize every 

opportunity to steal information and money from eve-

rybody.  Garmin just got hit with a ransomware attack 

that immobilized a big portion of their services to fit-

ness buffs, pilots and others – although my Garmin 

golf rangefinder continued to work just fine.  The bad 

guys supposedly demanded $10 million as ransom 

for the encryption key.  Garmin has been very close-

mouthed about the details, so we do not know wheth-

er they paid the ransom or not.  Meanwhile, their ser-

vices are slowly coming back online – and it appears 

they are almost back to normal.  It will be interesting 

to learn the full story (and to verify that the personal 

data stored on their servers by their fitness customers 

is still available to them). 

There have also been numerous reports of scams 

associated with COVID-19 – offering fake cures or 

preventative potions, offering “help” in receiving 

$1,200 government checks, filing bogus state unem-

ployment claims and so on.  As always, be wary of 

any unsolicited phone calls or emails! 

And, in and around all the turmoil and conflicting in-

formation, stay safe and carry on…. 

Best, 

Phil  

(Continued from page 3) 

box shown). Under Advanced Settings you can 

make sure auto-updates is checked.  

Disable Cortana

She needs to just shut up. For most users, Cortana is 

(Continued from page 1) 

just an annoyance built into Windows 10. She mostly 

gives users annoying pop-ups, she is constantly gath-

ering data, and does little more than try to force us 

into Bing searches. In this day of actually useful voice 

assistants, such as Google or Alexa, Cortana seems 

oddly dumb. I have learned to disable Cortana during 

the installation of Windows but if you have not had 

this opportunity shutting her off is easy. Go to Cortana 

under Settings and toggle all sliders off. 

Go back to the main Settings window and under Pri-

vacy Settings you can turn off the sliders for speech 

and inking and typing to reduce the amount of data 

Cortana gathers on your computer usage. You can 

also block Cortana from accessing your microphone 

and camera on the privacy page. This is also a good 

time to review all your privacy settings to make sure 

you are putting as little information as possible out 

there. 

Disable Notifications 

Many users are unaware of why they are constantly 

getting popups from the Notifications icon on the 

lower right-hand corner of your Taskbar. These 

popups use system resources and can be a pain 

when they interfere with your computer use. Go to 

Settings, System, Notifications, and actions and tog-

gle off Notifications. Like magic, they will no longer 

appear! You will still have many web pages offering 

notifications, but you can just say “NO!” by hitting 

“Block” or “Don’t Allow”. 

Disable Startup Apps  

Go to your Task Manager Startup tab and disable 

any programs you do not need running immediately 

every time you go into your operating system. Mi-

crosoft OneDrive and speech recognition ore a cou-

ple of major resource hogs. Toggle off anything you 

do not need running all the time. Remember, you 

are not removing any programs and you are not pre-

venting them from firing up when you need them. 

(Continued on page 5) 
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Log-in Faster 

The Windows 10 log-in screen is an excellent exam-

ple of a worthless “improvement”. Having to swipe up 

or down or hit “Space” is a step Microsoft somehow 

felt was necessary; typing in your password takes 

even more time. Most users prefer to use a four-digit 

PIN; just enter 4 digits and there is no need to even 

hit Enter. To set a PIN go to Settings, then Sign-in 

options. Click on Windows Hello PIN and set your 4-

digit PIN. Note that a little further down on this page 

you can disable the requirement for a sign-in after 

you’ve been away from your computer for a while. 

If you want to remove the sign-in password require-

ment, type “NETPLWIZ” in the search box then use 

this application to disable the password requirement 

for your computer. 

Disable Background Apps 

This is not necessary on a new powerful system, but 

if yours is older you might want to look at these under 

(Continued from page 4) Privacy/Settings. With an older system performance 

might be improved by unchecking anything you 

don’t need running. 

Uninstall Unneeded Programs

Talking about unnecessary stuff included with Win-

dows 10, there is a ton of “Bloatware” included on 

most new store-bought systems you can just ditch. 

Right-click on Start and click on Apps and Features. 

Scroll through the list and you will see a lot of pro-

grams on your system that you never use. Games such 

as Candy Crush and security programs such as Norton 

or MacAfee are major offenders in this area. Here is 

where you can simply uninstall the unused applica-

tions, freeing up room on your hard drive, and ensur-

ing these programs will not try to load and take sys-

tem resources in the future. 
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Membership Chairperson Report 
 
Members: 30 
Meeting Attendees: 18 
 

THANKS FOR JOINING 
Theodore Rock 

 
THANKS FOR RENEWING 
Mike McEnery 
Kenneth Nethercote 
Bobby & Howard Jacobs 
Julie Bell 

 
THANKS FOR VISITING 
 

July 11 , 2020 

Locate Software Nicknames 
Enter one of these terms in Wikipedia search to look up 
the nickname for your tech platform. Adding a nickname 
to a Google search helps leliver better results. 

Microsoft: "List_of_Microsoft_code 
Android: "Android_version_history" 
Mac: "MacOS_version_history" 
iPhone/iPad: "IOS_ version_history" 

wikipedia.org 
 

Free Media Resources 
This frequently updated article is a collection of links for 
free books, TV shows, and movies. cnet.com/news/the-
best-free-stuff-whileyoure-stuck-at-home 
 

Some Good News 
This YouTube channel is a friendly island oasis in a sea of 
upsetting news. youtube.com/somegoodnews 

De-Borah Sirilla 

Phil Bock 

Gary Quarnstrom 

 

De-Borah Sirilla 

Phil Bock 

Gary Quarnstrom 

https://www.wikipedia.org/
https://www.cnet.com/news/the-best-free-stuff-while%c2%adyoure-stuck-at-home/
https://www.cnet.com/news/the-best-free-stuff-while%c2%adyoure-stuck-at-home/
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The second Wednesday of the month at: 
9 am PT, 10 am MT, 11 am CT, 12 pm ET 
  
May 13, 2020 
June 10, 2020 
July 8, 2020 
August 12, 2020 
  
Moderator: Bill James, APCUG Advisor, Region 8 
  
The four 2-hour workshops will be on how to get the 
best out of Windows 10. There will be how-tos, 
hands-on demos, and discussion with ample time 
for Q&A. 
  
Week 1 
What’s new with Windows 10, the 2004 Spring fea-
ture update. 
Have you customized your Start menu, Taskbar, 
and Notifications? What are those  Hidden Icons? 
How can I immediately get back to my Desktop? 
Can you easily see your mouse pointer? How about 
the Display text size? We’ll also take a look at the 
powerful Search options. 
  
Week 2 
Settings 
We’ll explore the many options you can change to 
make your computer more secure. Do you know 
how much Ram you have? What version of Win-
dows? What about the Security & Update area, do 
you take a look at every once in a while? 
Do you check your custom settings after the spring 
and fall Feature update? 
  
Week 3 
File Explorer 
Back-in-the-day, Bill Gates told us to think of our 
hard drive as a file cabinet and to organize our files. 
File Explorer is our handy file cabinet. We’ll dig into 
File Explorer to see how it can help us with our daily 
life with our computer. Have you added the helpful 
checkbox? 
  
Week 4 
Edge 
It’s now a Chromium-based browser. It brings a lot 
of new features to the table. We will explore all of 

them and find out if it is the best browser. We’ll also 
learn how to earn $$ by using Bing. 
  
We will use the same Zoom password encrypt-
ed meeting URL for each workshop. You will 
receive the URL after you have registered 
by completing this form.  
 
Judy will be the contact point for these workshops 
and will be available to assist you in connecting to 
the Zoom sessions. 
 
The registration list will be used to identify everyone 
in the Waiting Room before being admitted to the 
session. 

  
The next series of workshops will be on Home 
Automation for Seniors – same time, same 
place on: 
September 9, 2020 
October 14, 2020  
November 11, 2020 
December 9, 2020      
 
Week 1 - Why do I need it? 
Week 2 - Where do I start? 
Week 3 - Lights, doorbells, locks, and cameras 
Week 4 - Doing It Myself vs Having It Done 
  
We will begin by explaining why home automation 
is important to Seniors. What products are on the 
market, costs, security, and some real-world testi-
monials. In the second week, we will talk about how 
to go about planning your home automation project 
and best practices. In the third week, we will talk 
about applications using lights, doorbells, locks, 
and cameras. Lastly, we will talk about the benefits 
of making it a DIY project or having a professional 
install. 

APCUG is pleased to announce that we 
will be having online workshops during 
the summer and fall.   

Getting to Know Windows from An Insiders Point of View 

https://youtu.be/J-p-uju19Sw
https://youtu.be/fu6vS-cPmec
https://youtu.be/31yGjfm-ixw
https://youtu.be/J-p-uju19Sw
https://youtu.be/J-p-uju19Sw
https://youtu.be/fu6vS-cPmec
https://youtu.be/31yGjfm-ixw
https://docs.google.com/forms/d/e/1FAIpQLSehQt_aRFj8YItG4tWFPVSzv4byHbcFRIqTtF8ssX_vuoFu3Q/viewform?vc=0&c=0&w=1
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Explore new technology 
Apps like FaceTime, Zoom and Skype offer fun and inter
esting ways to connect face-to-face with family and 
friends, even if it's a screen version. And most don't re
quire a terrific amount of techsavvy: a neighbor, niece 
or nephew can help with a quick tutorial. 
   Even popular board games have gone virtual. Classics 
like Monopoly, Scattergories and Scrabble can be played 
online together, and there are a host of sites with card 
games, trivia and other fun activities to do together. A 
game night is a great way to bring people closer, and 
take your mind off your worries. 

you need help getting started with a smartphone or 
tablet to use this technology, check the offerings from a 
carrier like Consumer Cellular. They've been an approved 
AARP provider for more than 10 years, and in addition to 
low prices and a wide variety of phones, offer top-rated 
customer support, which makes setting up and using 
your service easy. 
Stay active in the community, from home 
It may sound counterintuitive. 
How can you remain a part of the community if you need 
to stay separated from it? 
Many organizations, like political parties, faith-based 
groups or nonprofits, offer remote, options, relying on 
volunteers to make phone calls. Explore your options for 
doing community-based activity right at home. 

Make a phone call 
All the digital options available today may make a simple phone call seem old fashioned. But sometimes, the old ways 
are the best ways. Just hearing someone's voice can-be enough to lift both your spirits. Even if you only reach voice
mail, you've let someone know you were thinking about them, which is always good medicine. 
Social distancing doesn't have to mean social isolation, and even a threat like coronavirus should not force us to be 
alone. Now, more than ever, people need to find smart ways to stay connected. 

Let’s go Shopping  

 By Rom Brown 

Audible Audiobooks 

 By Hewie Poplock 

A Hearing Revolution with Healthable Devices 

 By Dr. Rachelle Orsini Au.D. 

Digitize Old Album Photos into Google Photos and 

Chromecast TV 

 By Chris and Jim Guld, Geeks On Tour 

Roundtable Discussion - What’s Happing with our 

Groups 

https://youtu.be/1GqvN-bDw6Y
https://youtu.be/3Ct3p096ZLc
https://youtu.be/fYSmbFq-1ok
https://youtu.be/OHASgsbD3ig
https://youtu.be/OHASgsbD3ig
https://youtu.be/MLt1U72Vu9I
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MY TOY BOX 
It’s been a few months since I’ve gotten my paws on 

something new to review and you know I like to keep 

abreast of new technology.  

We got a new DJI Mavic Air 2 back in May and have en

joyed flying and taking aerial photos to post on Face

book and to enter into competition at our local camera 

club. But I not quite sure the drone would be something 

our club members would be interested in.  

Amazon has been a leader in new technology for a few 

years and has essential taken control of our house from 

controlling several lights, the AC and TV. With the ability 

to link with other devices, I also able to control my secu

rity system and able to view several of the cameras in

stalled throughout the house. Since Amazon Alex devic

es are pretty much located in most frequently occupied 

spaces, there’s I have very little problem communicating 

my commands to Alexa. 

Several months ago, Amazon announced a new pro

duced called the Echo Loop, but until recently this de

vice has become available to consumer. A few weeks 

ago, I received an invitation from Amazon offering the 

Loop at a discount price, but before ordering, Amazon 

would send you a ring sizing kit. After you decide the 

correct size then you could place your order. 

Amazon Echo Loop may not be for everyone, but it brings 

Alexa out of the home. Yes, I said it’s a ring and it may look 

a little strange on my paws and I may look weird using it, 

but now I have a voice assistant in the palm of my hand.   

The ring has a simple, elegant use. It’s has a decently attrac

tive design, and I feel like a spy when I use it. The major 

downfall is I need to charge it daily. 

Using the Echo Loop is a breeze, now instead of talking to 

Alexa through a smart speaker, I can just slip the Loop over 

my finger and chat with my voice assistant on the go, walk

ie-talkie style.  

The Loop has an underside microphone – so you are essen

tially asking a question into my paws, then I lift my paw to 

my ear, where a speaker will give Alexa’s answer.  

The Echo Loop is on the thick side with a large, flat front 

and black titanium finish. It comes in four sizes (the reason 

for the sizing kit). There’s a button located off-center on the 

inside which I can touch to activate (it vibrates) Alexa, then 

I just speak my commands, it’s that simple. Next to the 

button is the speaker, then I raise the Loop to my ear to 

hear Alexa (now I feel like a CIA agent). I don’t need my 

phone or any of my other devices that have the Alexa app 

(Continued on page 11) 

Amazon 

Echo Loop 

by Jasmine Blue D’ Katz 
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(Continued on page 11) 
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Five Things To look Out for 

1. Most providers offer at least 10G free storage, but realistically you’ll need at least 100GB for long-time 

storage. 

2. Could storage can be supported by desktop apps that enable you to easily monitor your storage. 

3. Mot services offer automatic uploads from a specific folder on ou hard drive to the cloud. 

4. Some providers offer tempting  monthly prices, but the may actually be charged as a annual fee. 

5. The likes of Apple , Google and Microsoft also integrate online productivity and  photo origination soft-

ware. 

Comrades go out to our Jasmine Blue 

D’Katz for getting her March 2020 article 

“What’s in my Toy Box?” picked  as a 

APCUG PUSH Article to be sent out for 

other clubs to publish in their newsletters. 

to set up the Loop.  

I’ve used my Loop for nearly everything including play

ing music, though the tiny speaker is not great. I can 

also use it for phone calls. It easily handles adding 

things to my list (to-do and shopping), and for adding 

reminders to my calendar.  There are probable many 

other things when I have not tried yet.  

The Echo Loop batterie will last all day and to charge it, 

just drop the Loop onto its cradle. 

Coming Soon 

Apple 12.9” Apple Pro & Magic Keyboard 

(Continued from page 9) 



 

July/August 2020 12 

What new features will the May 2020 update include? 

 

What is telemedicine?  
 
Telehealth is simpler than it sounds. Basically, you get a 
consultation or an appointment with your doctor over the 
phone or via an online video platform like Skype, 
FaceTime, or Zoom. Think of it as a “virtual visit” with 
your health care provider.  
 
Before COVID-19, New York City-based gynecol-
ogist Rebecca C. Brightman, MD, assistant clinical profes-
sor of obstetrics, gynecology and reproductive medicine at 
the Icahn School of Medicine at Mount Sinai, offered 
phone consults to patients. But since the outbreak, she’s 
offered both consultations and appointments via phone or 
webcam. “I offer both to my patients—it’s up to them 
whether they want the face-to-face interaction,” she 
tells Health.  
 
Orthodontist Heather Kunen, DDS, co-founder of dental 
practice Beam Street, in New York City, is another doctor 

What Exactly Is Telemedicine—and How Does It Work? 
Everything you need to know about virtual doctor appointments, plus when you really should 
see an MD in person. 

who has embraced telehealth. “Prior to the COVID-19 
pandemic, my office had been considering incorporat-
ing virtual Invisalign consultations as part of our list of 
services," she tells Health. "The lockdown/stay-at-
home orders motivated us to officially implement the 
virtual service using Zoom." 
 

Most health care providers are pretty flexible when it 
comes to digital platforms. “Using FaceTime is a sim-
ple option for those with an iPhone, and Skype works 
great as well,” pediatric urologist Jay Levy, MD, who 
is a medical director at Aeroflow Healthcare, 
tells Health. “Many providers also offer an electronic 
medical record system, like Doxy.me, where patients 
can check in online and connect with their doctor.”  

Various health care platforms are available to connect 
patients remotely with the right medical providers, such 
as Walgreens Find Care, which also offers a virtual 

Nearly half of US doctors now report treating patients via telemedicine (also known as telehealth), according to a recent 
survey by Merritt Hawkins in collaboration with The Physicians Foundation. Telemedicine isn’t actually a new thing; 
doctors have been offering telephone consultations for decades. But the COVID-19 era has brought telemedicine to the 
forefront of health care. Until there’s a proven treatment or vaccine for the new coronavirus, getting medical advice, 
checking out symptoms, or going for a checkup remotely might be a reality for many of us. Here's what doctors who 
practice telehealth want you to know about it. 

https://www.mountsinai.org/profiles/rebecca-c-brightman
https://beam-st.com/
https://aeroflowurology.com/
https://doxy.me/
https://www.walgreens.com/findcare/services
https://www.merritthawkins.com/uploadedFiles/Corona_Physician_Survey_Merritt_Hawkins_Report.pdf
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What new features will the May 2020 update include? 

pharmacy to those who need to have their prescriptions 
filled and delivered.  
 

What do I need to do telemedicine appointments? 
 
If you’re happy with a phone consultation, all you need is 
a phone. If you’d prefer a face-to-face consultation, you’ll 
need a smartphone, tablet, or a computer with a webcam. 
To ensure a positive, productive telemedicine experience, 
Dr. Levy says the most important thing is to check your 
WiFi is working properly. “One of the biggest issues is an 
appointment being sidetracked or ultimately cancelled due 
to poor WiFi connectivity,” he says.  
 
Just as you have a private, quiet space when you meet with 
your health care provider in their office, it’s a good idea to 
do the same at home. Dr. Levy suggests a well-lit space 
where you’re not likely to be disturbed. On that note, it’s a 
good idea to let others in your home know ahead of time 
that you’ll be unavailable during your appointment time 
frame.  
 
Any other preparation, such as checking your weight or 
your temperature, really depends on the specific health 
questions you have. To give your doctor an accurate health 
history, take note of any symptoms and their duration, 
Kevin Ban, MD, chief medical officer at Walgreens, 
tells Health.  
 

Do all insurance companies cover it? 
 
Not necessarily. “As telehealth has become even more 
critical to help address medical needs during the corona-
virus outbreak, the government, health plans, and provid-
ers have begun instituting new policies and technological 
advances to make it more accessible to patients across the 
nation,” says Dr. Ban. For instance, the federal govern-
ment recently passed legislation expanding the availability 
of services provided through telehealth under Medicare.  
 
When you call the doctor’s office to make or confirm an 
appointment date and time, staff will verify your insur-
ance, make any necessary updates and, if applicable, take 
payment for your co-pay over the phone, Dr. Levy 

says. Still, play it safe by asking your health care pro-
vider or their office staff about coverage before you 
schedule an appointment, or what the total cost will be.  
 

What happens during a telemedicine appointment? 
 
During a telehealth consultation, Dr. Brightman asks 
her patients questions about their medical history and 
current symptoms to decide the best course of treat-
ment. She never asks a patient to disrobe, but they can 
send her a photo (without any identifiers) if they are 
concerned about a visible finding. “This can help me 
make a diagnosis and work out whether or not it can be 
treated remotely or requires an office visit. “Typically, 
nobody else is present when I host a telemedicine vis-
it,” she adds.  
 
If she decides that a patient needs an exam, she encour-
ages them to come to the office, where all precautions 
have been taken regarding social distancing, hand hy-
giene, and personal protective equipment (PPE) where 
appropriate.  
 
Dr. Kunen starts a Zoom consultation by asking her 
patient what their chief concern is. She then examines 
their teeth and analyzes their bite before providing a 
diagnosis. “I explain the Invisalign product and process 
to the patient and answer any questions they may 
have,” she says. After the consultation, the practice’s 
treatment coordinator contacts the patient to discuss 
financials and the next steps.  
 

Can my partner or friend listen in for support? 
 
It’s absolutely fine if you want your partner, family 
member, or roommate to be present during your tele-
health appointment. “I have had several telemedicine 
appointments with young teens who have wanted their 
moms present during the visit,” says Dr. Brightman. 
“Having a family member present can also be helpful 
when it comes to obtaining a family history or review-
ing a course of treatment.”  
 
Dr. Kunen always encourages her patients to invite a 
friend or family member to be present. “I want consul-
tations to be fun and comfortable, whether they’re done 
in person or virtually,” she says.  
 

When should I stick with an IRL visit? 
 
“Telemedicine can support many acute care needs and 
illnesses, but it’s not appropriate in some circumstanc-
es,” says Dr. Ban. “For example, patients can’t undergo 
procedures or receive imaging tests remotely.” And 
telemedicine is never a replacement for an in-person 
appointment for patients who are extremely ill and re-
quire urgent medical attention, or who have symptoms 
that could indicate a serious and urgent issue.  
 

https://www.cms.gov/newsroom/press-releases/president-trump-expands-telehealth-benefits-medicare-beneficiaries-during-covid-19-outbreak
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Dr. Brightman has performed consultations via telemedi-
cine for the management of menopausal symptoms and 
painful periods and family planning, as well as to treat uri-
nary tract and other infections. Some obstetrics visits can 
also be done virtually, with women checking their blood 
pressure and weight at home. But Dr. Brightman says there 
are times when an in-office visit is necessary, such as ab-
normally heavy bleeding and STI screening.  
 
When it comes to dentistry, almost all procedures will re-
quire an in-person visit at some stage to let the dentist 
complete any physical work that needs to be done. While 
minor emergencies like a broken bracket or a popped-out 
wire can often be resolved temporarily at home via virtual 
guidance by an orthodontist, detailed clinical observation 
and specific diagnosis must be done in person, says Dr. 
Kunen.  
 

What are the drawbacks? 
 
While telemedicine offers face-to-face interaction with 
health care providers—which is crucial at a time like this, 
when needs are critically high due to the COVID-19 pan-
demic—it’s important to remember that it does have limi-
tations.  
 
“Physicians are able to rely on patients to take their tem-
perature, however things such as blood pressure and lab 
work all rely on nursing staff,” says Dr. Levy. “It’s also 
impossible to recreate the hands-on element of a standard 
office visit. Without the ability for the doctor to touch or 
feel the patient, it is sometimes more difficult to determine 
what the actual issue is.”  
 
Dr. Kunen agrees that telemedicine may be somewhat lim-
ited in terms of what can be accomplished, but she believes 
it’s “a wonderful adjunct to modern practice.” And during 
this unprecedented time, when many people may not be 
able to (or want to) go to an in-person visit, a virtual one is 
a great alternative in many cases. “Going forward, I think 
telehealth will remain an important component to all medi-
cal practices,” she says. 
 

A normal hard disk drive comes in a couple of form 
factors, but both share one thing in common: mov-
ing internal components that have been the stand-
ard for decades. One of the benefits of this type of 
drive is its relative affordability. 
 
Affordable and Easy 
Take the Seagate Backup Plus series, for in-
stance. It’s a USB 3.0 external hard drive with 4 
TB storage capacity perfect for those who want an 
affordable drive for shuttling image files and videos 
between systems or for straightforward data back-
up. What this bus-powered drive may lack in 
speed it makes up for in simplicity and affordability. 
It’s plug-and-play formatted for both Windows and 
Mac right out of the box, and it includes a compli-
mentary two-month subscription to Adobe Creative 
Cloud’s photography plan. Best of all, the 4 TB 
drive retails for just $99 at bhphotovideo.com. Vis-
it seagate.com for more information. 
Solid-state drives, better known as SSDs, have 
become increasingly popular in recent years, as 
they’re fast and reliable with no internal moving 
parts. They’re compact, too, which makes them 
great for photographers and videographers who 
need to travel light. The current ideal among SSD 
drives is NVMe, which maximizes speed and sta-
bility of these flash-based drives. 
 
Other World Computing’s Envoy Pro EX is a com-
pact NVMe drive that’s perfect for Mac users who 
relish traveling light while protecting their data. 
This USB-C drive offers data transfer up to 980 
mb/s, and its rugged, all-aluminum construction is 
built to withstand the rigors of serious travel, as it’s 
both waterproof and dustproof. 240 GB to 4 TB 
capacities, ranging from $119 to 
$1,099. eshop.macsales.com 
 
Big and Secure 
Those who want to ensure data security go above 
and beyond by mirroring the data from one drive 
onto another. This is done most efficiently with a 
RAID drive array, which automatically duplicates 
the contents of one hard drive to another. RAIDs 
have the reputation of being complex, though that 
isn’t always the case. They’re available in multiple 
setups starting with a pair of drives that simply du-
plicate one another. If one fails, simply pull it out 

(Continued on page 15) 

https://bhphotovideo.com/
http://seagate.com/
http://eshop.macsales.com/
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Duplicate Photo 
Cleaner 

Duplicate Photo Cleaner is ab-
solutely the best way to remove 
duplicate photos from your PC 
and phone!Tired of cluttered 
photo albums?  

Get DPC at a special AskWoody discounted price, 
and delete duplicate and similar photos from your 
computer and smartphone in a flash! AskWoody 
special: Add File Cleaner for just $9.95! 

Click here to claim your exclusive discount! Dupli-
cate photos won't stand a chance. 

How to make your laptop last longer so you 
don't have to buy a new one now 
Some laptops can take a licking and keep on tick-
ing. But you shouldn't count on it if you want to max-
imize their usable lifespan. 
 
The best things to organize your wires.  
If you need to put every cord in place  and get rid of 
the clutter of loose wires on your desk, counter and 
in the drawers, then these items may help you our. 
 
This is the best free password manager. 
LastPass may be the best free password manager 
you will ever need. 
 
Finding a Therapist  Online 
This site combines a searchable directory of in per-
son and online therapists with general info about 
mental health. The line below is a noteworthy pate 
that compares to popular online therapy services. 
blog.zencare.co/betterhelp-vs-talkspace 
 
Turn your Gmail into an email pro. 
Using these 7 hidden steps will give you a handle 
on your Gmail inbox. 
 
Want 2TB of Cloud Storage for Life 
ThunderDrive Cloud is offering a Lifetime Subscrip-
tion for $59.Your clould will be accessible from your 
web browser and you get sharable folders. 
 
USB Web lights 
Want to look better while Zooming. These inexpen-
sive Ring Light will brighten up your image. 

 

and replace it. 
 
The LaCie 2big, two-bay drive array offers a whop-
ping 28 TB capacity with two SATA 3.5-inch drive 
bays and a USB C interface capable of transfer 
speeds up to 10 Gb/s. It’s perfect for intensive 
needs such as editing 4k video. The 28 TB, two-bay 
array has a suggested retail price of 
$1,149. lacie.com 

(Continued from page 14) 

While attending several Zoom presentations the past 
couple of months, I gathered some some information I 
would like to share.  
 

Password Management Presentation 
BitWarden one of the easiest and safest ways to 
store all of your logins and passwords. 
https://www.youtube.com/watch?v=05EJIs10FVM 
 

Wyze Cams  
This is a cheap security camera or webcam at a dirt 
cheap price. 
https://wyze.com/wyze-cam-black.html 
White Version: https://wyze.com/wyze-cam.html 

https://u7211552.ct.sendgrid.net/ls/click?upn=tSTtfkD6AO4rCWorsw-2F-2BQIwoelhHbW2j78hjavAD-2BmjSZ0lkQ33PmJigcIPyahCcI6mJD0qFFLzgHsOiz0HyilqSqa3OThPDYNFFGR9WqBK7LPHo2GIriQRac6QFsn9jEYzhVaqtBzSwtVB15CTx0tvxtqY-2Bx4DHBzCjRvc4ozTuiRnyawiB2JKCB1FC5H5PlY75_0q-2BqZd
https://u7211552.ct.sendgrid.net/ls/click?upn=tSTtfkD6AO4rCWorsw-2F-2BQIwoelhHbW2j78hjavAD-2BmjSZ0lkQ33PmJigcIPyahCcI6mJD0qFFLzgHsOiz0HyilqSqa3OThPDYNFFGR9WqBK7LPHo2GIriQRac6QFsn9jEYzhVaqtBzSwtVB15CTx0tvxtqY-2Bx4DHBzCjRvc4ozTuiRnyawiB2JKCB1FC5H5PzSxC_0q-2BqZd
https://www.cnet.com/how-to/how-to-make-your-laptop-last-longer-so-you-dont-have-to-buy-a-new-one-now/?ftag=CAD1acfa04&bhid=18863483251209289275894515443758&mid=12880904&cid=534496127
https://www.cnet.com/how-to/how-to-make-your-laptop-last-longer-so-you-dont-have-to-buy-a-new-one-now/?ftag=CAD1acfa04&bhid=18863483251209289275894515443758&mid=12880904&cid=534496127
https://www.popsci.com/best-wires-cable-organizer/?utm_source=internal&utm_medium=email&tp=i-1NGB-Et-P3d-11iset-1c-fhfe-1c-11iQeP-l4mwdYl51s-1PZSxx
https://www.cnet.com/news/this-is-the-best-free-password-manager/?ftag=CAD7dba523&bhid=18863483251209289275894515443758&mid=12915479&cid=534496127
https://blog.zencare.co/betterhelp-vs-talkspace/
https://blog.zencare.co/betterhelp-vs-talkspace/
https://www.cnet.com/how-to/7-hidden-gmail-features-that-will-turn-you-into-an-email-pro/?ftag=CAD3c77551&bhid=18863483251209289275894515443758&mid=12937960&cid=534496127
https://www.idropnews.com/reviews/this-amazing-59-offer-gets-you-2-terabytes-of-cloud-storage-for-life/113790?utm_source=Newsletter&utm_medium=Newsletter&utm_campaign=072220&utm_term=Newsletter
https://www.amazon.com/webcam-light/s?k=webcam+light&_encoding=UTF8&pldnSite=1&ref=smi_www_rco2_go_smi_b4368549507
http://lacie.com/
https://www.youtube.com/watch?v=05EJIs10FVM
https://wyze.com/wyze-cam-black.html
https://wyze.com/wyze-cam.html
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   Q. Which mobile phone is the best value?  
   A. Although many options exist in the smartphone 
market, one choice stands above all the others: The 
2020 iPhone SE.  
   I am so impressed by the new iPhone SE that I· 
believe it should be the first phone anyone consid-
ers, even current smartphone owners who want to 
upgrade. It is simply that good. ·  
   Technology refinements over the last few years 
have created a revolutionary. landscape for con-
sumers. The iPhone SE capably matches top of the 
line phones from a few years ago for less than half 
the price. Even more astounding, the iPhone SE 
has a faster processor than any Android phone ever 
made.  
   The base model iPhone SE packs more than 
enough power for any user, and there are only a 
handful of add-ons worth considering. An external 
case can be nice but is not necessary'. I strongly 
recommend adding AppleCare for a month. If 
you expect to. take a massive number of photos 
and videos, an extra $50 will double the internal 
storage, which is a worthwhile luxury.  .  
   The iPhone SE is the only Apple phone that still 
uses a fingerprint to unlock the screen. Differences 
in phys-iology make TouchID troublesome for a 
small group of users, so if this is your first TouchID 
device, use the exchange policy if the phone does 
not meet your needs.  
   Premium smartphones continue to push the lead-
ing edge of technology forward, but the iPhone SE 
has nar-rowed the performance gap signifi-cantly. 
An iPhone SE is a bargain-priced workhorse that 
you should con-sider for your next smartphone.  
 
   Q. I have read horror stories about privacy with 
Zoom conferences. Should I be concerned?  
   A. In December 2019, Zoom had 10 million · daily 
users. In March, their daily users numbered over 
200 million. That twentyfold increase attracted a lot 
of attention, including headlines about security is-
sues.  
   Security issues can be found in any tech product 
that includes software. other words, every tech 
product. However, from a practical perspective, 
most of these red flags are not especially wide-
spread. And in Zoom's case, its problems have 
been addressed.  
   So how does a consumer identify the problems 
that he or she really needs to worry about? If the 

problem prevents you from getting your work done, 
or if a product or vendor ignores security vul-
nerabilities over a sustained period of time, that is a 
signal that it might be time for greener pastures.  
My advice is to pay attention news reports, but do 
not jump to another product lightly. Similar products 
have security issues too.  .  
Today we need to connect with one another now 
more than ever, and Zoom is one of the best ways 
to do that.  
 
   Q. I feel lost whenever I try some-thing new with a 
personal tech device. Are user manuals gone forev-
er?  
   A. I remember the days when com-puter software 
was sold in boxes stuffed thick with manuals. I also 
remember bookstore tech shelves that contained 
thousands of books explain-ing everything you could 
ever want.  
   That era has passed, but we are not as bad off as 
it may appear. There is a lot of help if you know 
where to look for it.  
   Every smartphone, tablet, and lap-top has at least 
one manual available online. For most hardware, 
one of those little slips of paper in the box have a 
link to a PDF document that you can download.  
   The next option is to look on the [internet. Try 
searching for the name of the product, the operating 
system name, and the phrase "user guide" or 
"getting started." For example, "MacBook Pro Catali-
na user guide" or "Android 10 Pixel 3 manual."  
   Another place to find support is the help menu 
built into most apps. These menus usually provide 
another link to a PDF manual, along with links to the 
manufacturer's web site, tutorials, and context spe-
cific help.  
   The bottom line is that great docu-mentation still 
exists, but it is usually hard to find.  
outside with a camera.  
 
Q. How do I disinfect a smartphone or tablet?  
A. Manufacturers usually publish guidelines for their 
products, and you should follow them. The most 
common advice is to avoid using too much liquid by 
applying it first to a clean, lint-free cloth. Use a disin-
fectant solution that contains at least 70% alcohol. 
Never use bleach or similar strong chemicals.  
   Products intended for cleaning screens do not dis-
infect, even if they contain alcohol.  

(Continued on page 17) 

Smartphone, Zoom Privacy, HBO and Data Caps 

By Bob DeLaurentis 
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Which country made it illegal to own just one 

guinea pig?  

 Brazil 

 Iran 

 Ethiopia 

 Switzerland 

   I usually use a pre-moistened alcohol hand wipe 
and wait a couple of minutes for any liquid to evapo-
rate, followed by a clean cloth to polish away any 
leftover streaks. A minimal amount of liquid and the 
right cloth can do wonders to keep a device looking 
great and reasonably well disinfected.  
 
 
 
 
 
 
 
 
 
 
 
Q. What is the difference between HBO Now and 
HBO Go?  
A. Science fiction movies love to use popular 
brands to make the future seem familiar.  
A classic example was 2001: A Space Odyssey, 
where names like Hilton and Bell Telephone implied 
that the future will resemble the past.  
   Here in the present, HBO is now owned by AT&T. 
You read that right, the company formerly nick-
named "Ma Bell" is now a media conglomerate. And 
HBO is no longer constrained by the cable box, it is 
a line of services paraded under the HBO banner.  
   HBO Now and HBO Go are for different audienc-

(Continued from page 16) 

es. The HBO Now app provides a way for cable-
cutters to access HBO without cable, while HBO Go 
allows cable subscribers to access HBO on phones 
and tablets. Neither are going away anytime soon, 
but the times they are a-changin'.  
   Enter HBO Max. Launched in late May, HBO Max 
joins Disney+ and AppleTV+ in the on-demand 
streaming market currently dominated by Netflix and 
Amazon. If you have an HBO cable subscription, 
HBO Go is free. If you have HBO Now, you may be 
offered an upgrade to HBO Max. If you are new to 
HBO, jump straight to HBO Max.  
   The times are changing. HBO's future beyond ca-
ble is a premiumpriced service with a mix of legacy 
titles and new programs.  
 
Q. Occasionally I get warnings that I am close to hit-
ting my data cap. What can I do to lessen data use?  
A. Although everyone uses the Internet differently, 
video streaming almost always takes up the over-
whelming share of total data use.  
   The most obvious way to use less data is to watch 
less video, but there is another, often overlooked 
approach: switch to a smaller sized stream.  
   Video size is not very prominent to most users. 
The stream for your device is selected automatically, 
based on app preferences, the speed of your con-
nection, and the screen size of the device. That 
works most of the time, but it can result in a stream 
that consumes more data than necessary.  
   Take a look at a YouTube video. Under a small 
gear icon is a popup menu that includes an item ti-
tled "Quality." Usually you will see a range of choic-
es that start around 300 and go up to 1080 or more. 
These numbers describe the resolution of a video 
stream, but the effect is to change the total number 
of data bits that fill the video frame.  
The "Auto" option will make its best guess for what 
you need, but often you can go a step or two lower 
without diminishing the viewing experience.  
   "Quality" settings exist in most streaming apps, but 
too often they are hidden away and hard to find.  
How much you can lower the quality depends on 
many factors, including the content itself, the screen 
size, and the distance to the screen. Even the quality 
of your eyesight plays a role.  
   Now that you know what is possible, try experi-
menting with the services you use most. The data 
needed to view one two-hour Netflix movie on a wall 
TV will be cut by two-thirds by switching from HD to 
Standard Definition. That is a lot of data.  
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Shop at smile.amazon.com and Amazon donates to 
the Lake County Honor Flight!  

 

if you are an AmazonSmile customer, you can now support Lake County Honor Flight in the Amazon 
shopping app on your Android device! Simply follow these instructions to turn on AmazonSmile and start 
generating donations. 

1. If you have the latest version of the Amazon Shopping App, open the App on your Android 
device. 

2. View Settings and select AmazonSmile. 

3. Follow the in-App instructions to complete the process.  
If you do not have the latest version of the Amazon Shopping App, update your App. Click here for in-

structions.  

There’s nothing like a daily dose of information 

to keep us abreast of the latest computer and 

technology.  

Join the How-To Geek club... 

Windows 10 News and Tips 

Who was offered an internship at Hewlett-

Packard in the 8th Grade. 

 Bill Gates 

 Steve Jobs 

 Nolan Bushnell 

 John Sculley 

https://www.amazon.com/amazon-smile/s?k=amazon+smile
https://smile.amazon.com/ref=smi_ext_ch_47-3858397_dl?_encoding=UTF8&ein=47-3858397&ref_=smi_chpf_redirect&ref_=smi_ext_ch_47-3858397_cl
http://r20.rs6.net/tn.jsp?f=001qFIO4_ZlO4I7eFrF_YtOus3zu3teRxIhwTWja7WeIEtD7NvL_RbjXOmU8gU_7SQ6eq7OPR-fsk14ezDnOGpEi0l4f6JFjY-X903sbqdvVTWXN2ShmoOxPx2Z4r3TPd4gs4WE6ILvQiU-5dJCeP4NHDhRMSqJqxQ7dOE8UwZ1Chk=&c=C57lkxmcGncHXc-JhFaI4_csKH1zuYXfU0V5-NeDke-fSf172fnhB
http://r20.rs6.net/tn.jsp?f=001qFIO4_ZlO4I7eFrF_YtOus3zu3teRxIhwTWja7WeIEtD7NvL_RbjXPAOdK4aQZuHiuNalSbWQC2pG9NnrkrTXSsa1cq414vLiMymE2hqUBXHtFbGaqYS9wfcZH6sSs2vlKTwOE9xY_HH8fANRfcSMuD15uKKUIBDwWKFOcz9vIVa7cNxQkMlE-llrCYUHyrU0f8iQjJzP0Mq779VT27uV3JTIl_rlo3WXmMF
https://smile.amazon.com/ref=smi_ext_ch_47-3858397_dl?_encoding=UTF8&ein=47-3858397&ref_=smi_chpf_redirect&ref_=smi_ext_ch_47-3858397_cl
https://www.howtogeek.com/
https://www.pcworld.com/tag/windows10/
https://www.pcworld.com/tag/windows10/
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Members Web Sites 

e-mail me at editor@lcace.org 

www.pegasusphotos.smugmug.com 

Members 

 

 
Take a good 

look, you just 

might see  

yourself. 

LCACE Photo Albums 

Phone: (847) 623-3815 

http://www.lcace.org/
mailto:editor@lcace.org?subject=Web%20site%20ad
http://pegasusphotos.smugmug.com/
mailto:JimJacobsMusic@gmail.com
http://apcug2.org/
http://www.lovemycookies.com/
http://pegasusphotos.smugmug.com/
http://lcace.org/PhotoAlbums.htm
http://lcace.org/PhotoAlbums.htm
http://lcace.org/PhotoAlbums.htm
https://www.facebook.com/lakecountyhonorflight/posts/2518531204848800

